PANH GIA HAI LONG

va CHUC NANG KHAC

DANH GIA HAI LONG ’
CACH 1: SU DUNG CCCD GAN CHIP

Budc 1:

Pua CCCD vao khay theo
hinh huéng dan. Bgi khoang
3 giay va chon “Xac nhan”

Budc 2:
Chon "Panh gia hai long"
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CACH 2: ‘
BANG QR CODE TREN GIAY HEN

Budc 3:
Chon "Panh gia dich vu" trén
hé sa can danh gia

Budc 4:
Panh gia vdi tuing tiéu chiva
"G danh gia”

Bugcl:
Chon bieu tugng QR Code
trong "Danh gia hai long”

Buéc 2:
Pua ma QR trén gidy hen vao
khay QR Code

Budc 3:
Panh gia vai ting tiéu chi va
“Gtfi danh gia”

TRA CUU HO SO ,
CACH 1: SU DUNG CCCD GAN CHIP

Buédc 1:

Bua CCCD vao khay theo
hinh huéng dan. Doi khoang
3 giay va chon “Xac nhan”

Budc 2:
Chon "Tra cifu hd so"
trén man hinh kiosk

Buéc 3:

Nhan chon hé so da nop dé
xem thong tin va tién do giai
quyét

Buéc 1:
Chon biéu tugng QR Code
trong “Tra c(fu hd so"

Budc 2:

Dua ma QR trén gidy hen vao
khay QR Code va xem két qua
hién thi trén man hinh

TRA CUU
THU TUC HANH CHINH

Tra cltu cac thong tin vé cach
thtic thuc hién, thanh phan hd
sd phai nop, trinh tu thuc hién
va mot sb thong tin khéc cla
thi tuc hanh chinh
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PHUC VU HANH CHINK CONG

TRUNG TAM
) TiH BINH DINK

Hudéng dan st dung

DICH VU CUNG CAP
TREN KIOSK

Lay sén
hé so

Tra ciiu két
qua ho sg

op

Panh gia

hai long
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Chi nhanh Binh BDinh

Tra ctfu thu
tuc hanh

Nop hé so
trich luc
ho tich




LAY SO THU TU
va NOP HO SO

VOI CONG DAN
CO CCCD GAN CHIP

XAC THUC

THONG TIN CCCD
Budc 1:

Bua CCCD vao khay

theo hinh huéng dan. Dgi
khoang 3 gidy dé may doc.

Budc 2:

Nhin thang vao khung hinh
camera trén man hinh kiosk
dé xac thuc khuén mat

Budc 3:
Chon "Dong y cung cap théng
tin" va "Xac nhan”

NOP HO SO
TRICH LUC HO TICH

* Trudc khi thuc hién nop so Cong dan can xac thuc
CCCD gan chip tai Smart Kiosk

Budc 1:
T Chon muc
THOTUC HANE CHINL “Thi tuc hanh chinh”®
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Buéc 2:

Nhap tén linh vuc “Ho tich”
vao 6 tim kiém, va nhan nat
Tim kiém

Budc 3:

Chon muc Ha tich, chon
tiép tha tuc “Cap ban sao
trich luc ho tich”

Budc 4:

Budc 5: :
O dong so 4, nhan nat Chon,
chon muc Thiét bi di dong

Budc 6:

Dung dién thoai di dong
quét ma QRcode dang hién
thi trén man hinh, chon muc
Chup anh, thuc hién chup to
khai va tai lén hé thong

Budc 7:
Chon tép tin dinh kém,
nhan nat Chon

Buéc 8: ‘
Nhan nit Nop ho so, két
thac quy trinh ndp ho so

Nhan nat Nop hd so truc tiép

*Cong dannhd lay lai CCCD tirkhay
sal khi hoan thanh dich vu
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