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l. Ngudi cd liAn quun phai nghii cti.u ra thrc hiin datg cac n,i dung cl@ qt4.
tt inh nd1..

2. Ndi dung nong quy trinh nity co hiiu lw thi hdnh nhr stt chi dao cita Gitim
d6c' binhviAn.

\Ol NHAN , uhi n', tt,ti uhon roi Ll,jnh Jiu X i h, a unttt



a

Qul, tt'inh ki thudt diitt clr1ng QT.0l.DD- CTXH

r. MUC DiCH
- Dd dinh huorg cho cdc khoa/phdng/don vi xA-".' dung nOi dung tu van giao duc

5Lr. khoe phir hop roi tinh char ehulen khoa. dac trurg cua tLrng r i tri:

- Giirp ngudi quan l. c6 cdi nhin tong quar I e nhiing quy trin-h cin thuc hi0n girio

duc sfc kioe cho ngudi b6nh tai khoa/phdng/don vi dang phu tnich;

' ('ung cdp ciic buoc rrong quy,trinh cin dat dugc dd dem lai hi6u qui cao trong
c6ns t6c tu viin gi6o duc suc khoe r o cung cap thong tin cho NBNNNB

rr. PHAMVTAPDUNG
- Doi rLrnng ip dung: Dierrduong. ho sinh

- Tr6ch nhi6m 6p dung; I6t cd c6c khoa ldm sdng

III. TtT'VII,T TAT

GDSK: Gi6o duc suc khoe

NB/NNNB: Ngudi bdnh/ngudi nhd ngudi b€nh

DDV: Ei€u dudng vi6n

CT-TK: Chdn thuong thin kinh

CDHA: Chdn dorin hinh dnh

HST( - CD: Iloi .uc rrch cr.rc- ehdng doc

HSV: lld sinh vi6n

KHTH- QI.CL : Ke hoach rdng hoo euan ly e har luong

KSNK- DD: Kienr.ojr nhiirn khrr.in- dirrh drrdng

N6i fH: Ndi t6ng hop

Ndi TM- LK : N6i tim mach lao kloa

P f- (;MHS: Phiu rtrudr - Lirl mi htri sLrc

LCIK: Li6n chuy€n khoa

TC-KT:Tij chinh k6 to6n

TC-FIC:f6 chric hanh chinh

YHCT:Y hoc .6 t,ryen

DD- CTXI{ : Didu duiing c6ng tdc xd h6i

IV. NOI DUNG QUY TRiNH

l. Quy trinh tuv6n GDSK, curg 
"ip 

th6ng tin cho ngudi bfn \,Tr{NNB

:.



Quy trinh ki thutit diiu dtdng QT.q1.ED- CTXrr

a. Nguydn tic khi thqc hiQn tu vAn GDSK, cung cip th6ng tin cho ngrdi
bQnh/NNNB

- Tco moi quan he tot: tao ktrdng khi th6n mdt, tin c6y trong su6t qu6 trinh tu van

GDSK, thC hien su quan tdm gifp dd NBAJNNB

- X.ie dinh rd nlu cau cua \B NNNB. tim hidu nhiing hidu biet cua NB NNN B

ui vin dd cdn duqc tu viin vd v6n dd cti 1i0n quan.

- Tao su dong cam r 6i NB,NNNB chf kh6ng phai ld su thuong cdn.r, bu6n bi.

- De NB \\\B trinh hr1 cac ! kiin. r'rm nghi ri niirng dieu ho mong doi.

- I3idr ling nghe rhe hiin qur rhdi do. cu chr. anh mir. ..

- Dua ra cdc th6ng tir cin thiilt chu y6u nh6t, ginp NB,NNNB tu hi6u rd v6n dd

cua minh.

- fh.ro luan roi NB NNNB re cac bien phdp giai qu1er. trong do co cric biin
phdp ho tro thuc hien phir hqp v6i di€u kign kinh t6, th6i quen cua NB.

- Git bi mat: t6n trong nhlng dieu rieng tu. lua chon dia di6m tu v6n phn hqp,

drn luong vira nghe.

- Srir dung tir ngri dia phurmg dd hidu. rnach [ac, tr6nh su dung c6c tir ngii
L hur en ncanh.

- Su dung c6c phuong tidn ho tro: tlanh rnh. mi1 chieu, video, td roi...

b. Thdi tli6m

- Ng:1 kii tidp nhan nguoi benh vao khoa

- Ilang ngir Uri chdrn .o. rrgu,ii binh

- Khi b6nh nhdn ldm ciic c6n l6rn sdng

- Kli ngLroi benh lam rhu tuc rujt r ien

c. Ngudi thuc hi6n

- Dieu dudng trLrong khoa

- Didu dudng vi€n

- H6 sinh vi6n

d. D6i tuqng

- Ngudi b€ r

- Ngudi nhd ngudi b€nh



. Qtr.t rt itth Ai thu,tr Jicu dtring QT.A I .DD- CTXH

e. Noi dung

- NhAn dinh DD, Hd sinh tru6c khi ti6n hiLnh tu v6n GDSK, cung c6p th6ng
rin cho Nguui binlr \\\B

Do tuoi. gioi tinh. cong r iic hiin rai eua \guoi benh \NNB.

+ Trinh dd vdn hoa

\gon ngi ra phurmg rhuc giao riip rui Nguroi ben} N\\B.
+ Kha ndng doc, hi6u cria Nguiri b0nn ,\INNB

+ SU hieu hiit \ a/ hoac kj nang cua Ngudi b€nh /NNNB vd vdn dd sric

khoe hi6n tai.

+ Nhing thoi quen hien tai: c6 loi vd c6 hai.

\hLmg kho khin cua \ B \N\R: r an de r e rhe chir, nhan rhuc.

+ ( cc ) du to \ an hoa, tam linh hoic t6n gi6o cria Nguoi b6nh /NNNB

- Nrpi dung tu v6n GDSK vd cung cdp thdng rin cho NB bao gdm:

- Van de luc l(hoe hren lar.

- Su dung lhuoc an roin ra hieu qua.

- ( he do dinh dLrdng. ruong rdc g.ita rhuc phdm r a rhuoc (neu co).

, Phrrong phap diiu tri. rhu,ic. phdu rhuer. rhu rhuar

+ Cdc k! thudt chdm stic DD (n€u cin thi€t).

+ Huorg dan \e tLr lhi phu hop,,,i trdn tro r.dn dQng, bifn phtip phuc h6i
ch[rc ning

+ Giai rhich re :u dulrg rdt tu ti6u hao, thu6c vd vi6c sri dung ciic trang
thiit bi trong pl.ong bini: giuonB. hc lhong goi

I lrrong dan r e :inh ta1 durrg cach

t Chdrn soc r a r c sinh ca nhan.

- Cdc r an di .rn toan: re ngi. loer ri di. chong nhiim khuan...

-i , ^ , ,' I rieu chLmg liin quan den bcnh- rheo ddi dien tien r a cdc ru rri co ban.

+ Quy dinh vd c6c dich vu cua BV. qul in r a loi rch cua nguoi benh;

+ Ngi quy khoa phdng, b€nh vi€n

Ciai rhrch r i rdc hri rhuoc la. crlm hur rhuoc ld rrong bini r ien

' ( he do. chrnh 'acll(bao htam)

Ca. 1eu io ngul c,r ri phi,ng rrin-h ben-h tdi phdl (neu cin thietl.
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Qry h'inh W thu& diiu drdng QT.qt.ED- CTXH

+ Xuet vi6n u6ng thu6c trreo don, t6i kldm dinh kj,...

2. Lnu tld cric budc ti6n hinh tu v6n gi6o dgc sric kh6e, cung cip th6ng tin cho
NB/NNBN

TT Trdch
nhi6m

C6c hlllilc

thuc hien

Md tilcric bi6u miu

I DDV,
HSV

,t

- Clhio hrii. x6c dlnh chinh xec NB.

- Cjit'ri thiou ho t6n. r i rri c6ng ric

- lldo \i gidi rhich cho \B INNNts bi6t vi6c sip ldm.

2 DI)V,
HSV

TriIltt biy

muc dich, l1i do

-N€u ro l,i do cua bu6i trd chu]en

- Linl quan Ir.'ng cird tLr' r iir pidn dqc .Lrc kltoe

DDV.
IJSV

-Ki6n thuc vi k! ning li6n quan ti€n v6n dd hiEn tai c,]a

.NB,INI{NB

-Nhilng vin dd Nts,/\NNB chua bi6t. dd bi€t hoec bi6t
nhurg chua dirng vd du

1

DDV.
I ISV

Ti6n hnnh

-Clhon thoj di€m Yi dla didm thich hop

- I rr: cl , r r,li ou|e lu rin nr: \B \\\8.\ua b'it

- Cung cip th6ng tin cho NB /NNNB

+ I'inh hlnh boM tAt: Nguldn nhdn. tri€u chung
lo.rr .Jne. h'\:r ihurg r.r c.rc 1eu t6 th.rin ln:

r (lha d6 itl u6ng" nghi ngoi. r6p lu,ven.lao ddng

- V6 sinh ci nhan

rrrdung rhuji. rac d.tn! pl-u cu3 lhuoc

+ C/tch phdr hi"An hinlr

+ Crch phdng benh

'Ian. lhr,,(tl codo1r.rai l\andinh kr...

- l.,lrLr\i r kl.i(\. \hcn n;tri rhimp hanh r i li6n quan din
vin Lli suc khoc hi€n tai

-Qrnn 5:rl rhri do r:r cu il-r iua \ll \\\g 1161-9 5gs1

quc lnnh tu \ cr



) DDV,
]ISV

- Hoi lai NB .\NB nhihg gi da tu vdn

- Qlran sit nhling tha) d6i \.d i thuc !d l nh vi c6 loi
cua \ll /\\\B trong c(ing ldc chim s6c hdng ngi)

-\R \\\B ltuc l-iirr rl.roc cic n.,i drrrg rrr rin

6
DDV.

HSV

-L,.u Jln 1l ing thic r'i. eu,' \B \\\Ur\e.rcc/
- \lri( ldi rhmr \:n de.uc kh,.c thcn chor mr \B \\B

nen biCr. phai bieft \'d can bi6l

7
DDV,

FISV

Chdo tam biet

+
Chio tanr bi€r vi chic suc khoe NB ,NNNB

8
DDV,

HSV

Cihi rao phi6u chim s6c nhiing n6i dung dd tLr van, gi6o

duc sirc khrlc. cung cip lhdng tin cho NB,NNNB

v. TAT LIEU THAM KHAo

l. Qu),61 dinh s6 41 28/QD - BYT ngdy 29i7l201 6 cria 86 truong 86 y t6 vd vi6c
ban hanh HJrrnE dan quoe gia r i cric di.h \ u cham soc iuc khoc .inh \an:

i. lhongtuso3l20ll ll-BYl nga) 2d l::0:l cua Bo Y re re Hoar clong

dreu duong trong ber)h \ ten.

tN'hil m,r,h;h..J
t.-
loreu 

quun trone

Cihi hd so


