UBND TINH BINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM
SO KE HOACH VA DAU TU Doc 1ap - Tw do - Hanh phiic
S6: 323 /SKHPT-TTXT Binh Pinh, ngay 21  thang 02 nam 2023
VIV trién khai ndi dung chuong
trinh hop tac gitta UBND tinh Binh
Dinh va Tong Cong ty hang khong
Viét Nam (Vietnam Airlines)

Kinh guri:
- S¢, ban, nganh tinh;
- UBND céac huyén, thi xa, thanh pho.

Thuc hién ndi dung Ban ghi nhé vé chuong trinh hop téc tac gitta UBND
tinh Binh Dinh va Tong Cong ty hang khong Viét Nam (Vietnam Airlines) giai
doan 2022 — 2026, Tong Cong ty Hang khong Viét Nam - Chi nhanh Quy Nhon
6 van ban s6 15/CNVN-UIH ngay 12/02/2023 ctia vé viéc trién khai gid vé may
bay uu dai.

S& Ké hoach va Pau tu xin chuyén tiép vian ban ndi trén dén cac So, ban,
nganh va UBND céc huyén, thi x4, thanh phé vé chuong trinh vé may bay uu
dai cua Vietnam Airlines danh cho can b, cong chirc, vién chirc trén dia ban
tinh, cu thé theo ndi dung vin ban dinh kém dé cac co quan nghién ciru, trién
khai va 1am viéc truc tiép voi Vietnam Airlines vé gia vé wu dai nay./. p
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Noi nhdn:

- Nhu trén;

- UBND tinh (b/c);

- VP UBND tinh;

- PGD So6 T.H.Trung;

- Luu VT, TTXT (ML)

Nguyén Thanh Hai



TCT HANG KHONG VIET NAM  CONG HOA XA HQI CHU NGHIA VIET NAM

CHI NHANH QUY NHON Péc lap - Tw do - Hanh phiic

S6: 15/CNVN-UIH Quy Nhon, ngay 12 thang 02 nam 2023

S0 KE HOACH Mﬁﬁﬁ&immﬁa vé may bay wu dii

DEI\ -------- Ahho.. Kinh giri: ~ S& K& hoach Déu tur tinh Binh Dinh
\‘;,dy AS4. /%

Chuyén:........ccorseesnn.
LU hd SO 507 0umumeomennen.

~Ean e Thoa thudn hop tac gitra UBND tinh Binh Dinh va Tdng cong ty Hang khong
- Vlgat Nam (Vietnam Airlines) giai doan 2022-2026;

- Can cu Cong vin so 637f1" CTHK-TTBSP ngay 29/09/2022 ciia Téng cong ty Hang
khéng Viét Nam vé viée trién khai gia vé méay bay wu déi 4p dyng cho CBCNV UBND
Tinh, Cac S& Ban Nganh tryc thudc Tinh Binh Dinh;

Chuong trinh vé may bay wu déi cia VNA danh cho CBCNV tinh Binh Dinh la mét ngi dung
nim trong trong chuong trinh hop téc da ky két giita hai bén. Vietnam Airlines Quy Nhon kinh
dé nghi S& K& hoach va Piu tu tinh Binh Dinh, ddu mbi hop tic cia tinh va VNA, hd trg trién
khai Chuong trinh vé may bay Uu dai cia VNA dén UBND Tinh, cic S& Ban Nganh trong
Tinh dé dam béo quyén lgi cho CBCNV UBND Tinh, cic S& ban nganh truc thudc Tinh véi
mot s6 thong tin nhur sau:

- Hanh trinh 4p dung: Toan bd cdc hanh trinh ndi dja Viét Nam va qubc té do Vietnam
Airlines Group khai théc (Vietnam Airlines, Pacific Airlines, Vasco).

- Loai gia va mirc giam ap dung: 1én téi 30% cac miic gia va hang dit chd so véi gia
VNA Group dang trién khai quanh ndm (khdng bao gom cdc gié khuyén mai ddc biét,
ngan ngay).

- Hiéu lyc ap dyng: tir nay dén 31/12/2023, khong 4p dung trong giai doan L&, Tét, cao
diém do VNA quy dinh. Tity vao tinh hinh thyc té, Vietnam Airlines s& ap dung chinh
sdch gia han, hodc diéu chinh chinh séch trong nhitng nim tiép theo.

- Hinh thitc mua vé: CBCNV céac Tinh, Thanh thyc hi¢n mua vé tu dong thong qua

website ciia VNA, duong dan: Attps://www.vietnamairlines.com/vn/vi/ve-uu-dai

Thong tin chi tiét duge dinh kém tai Phu luc 1,2.
Dé nhan duoc mirc gia uu dai, dé nghj cac Quy don vi thuc hién:

- Cung cép xé4c nhén ding ky tham gia chuong trinh theo form ban scan mau (Form
mau tai Phu luc 3 dinh kém).

- Péu méi tiép nhan théng tin Chuong trinh: Ms. Tran Thu Tra (0908179310) hodc
email hoptac@yvietnamairlines.com

Vietnam Airlines Quy Nhon kinh mong nhén dugc su phan hdi va hgp tic clia Quy So.
Trén trong cam on./.

Noi nhin:
— Nhur trén;
— Luwu: VT, CNUIH




PHU LUC 1:
THONG TIN CHUONG TRINH

. CHINH SACH UU DAI

Hanh trinh 4p dung: Toan bd céc hanh trinh ndi dia Viét Nam va qudc té do Vietnam
Airlines Group khai thac (Vietnam Airlines, Pacific Airlines, Vasco).

Loai gia va mirc gia ap dung: Ién t6i 30% cac mirc gia va hang dit chd so véi gia VNA
Group dang trién khai quanh nam (khéng bao gom cdc gid khuyén mai dic biét, ngan ngay).
Hiéu lyc ap dung: tir nay dén 31/12/2023, khong 4p dung trong giai doan L&, Tét, cao diém
do VNA quy dinh. Tliy vao tinh hinh thyc t&, Vietam Airlines s& 4p dung chinh séch gia
han, hoic diéu chinh chinh séch trong nhimg nim tiép theo.

Hinh thitc trién khai: trén co s& danh sach déng ky cia cac Tinh, Thanh(theo miu dinh
keém).

: QUYEN LOL PIEU KIEN AP DUNG

Madi nguoi lao dong duge mua toi da 20 vé/1 nim. (5 lin xudt vé, mdi lin xudit vé
khong qua 4 khach)

Cac vé mua tir chuong trinh khéch hang dinh danh huéng diy du quyen lgi nhur cac vé
VNA trién khai trén thi truong

Ngudi mua chi dong tim kiém, dit chd, xuat vé, ho&n/huy/dm vé trén website cua
Vietnam Airlines va c6 thé thyc hién mua céc dich vy bn trg’ cia VNA trong qua trinh
mua vé: bao hiém du lich, hanh 1y tra trude, chon chd ngdi trén mdy bay.

Hinh thirc thanh todn: Theo quy dinh mua vé méy bay tryc tuyén trén website clia VNA,
cu thé nhur sau:

o Thanh toan ngay: Thé tin dung/thé ghi ng qudc té, thé ndi dia (thé ATM) cua 34
ngan hang tai Viét Nam, Union Pay, quét md QR/QR pay trén mobile banking app
cua ngédn hang, internet bankmg (VNpay), vi dién tir momo.

o Thanh toén tra sau trée gio khai hanh ti thidu 25 tiéng theo cac hinh thirc sau
(tiy thugc ngdn hang dp dung): Thé ATM, QR pay, internet banking, thanh toan
tién mit tai cra hang tién loi, qudy ngén hang, tra gbp bang thé tin dung.

Téng dai ho trg vé chuong trinh: 1900 1100 hoiic email telesales@vietnamairlines.com

1 HtNH THUC TRIEN KHAI

CBCNYV cac Tinh, Thanh thyc hién mua vé tur dong thong qua website cia VNA, dudong
dan: https://www.vietnamairlines.com/vn/vi/ve-uu-dai

Website cia VNA s& nhan dién ngudi mua theo Domain Email don vi ddng ky: Tinh, Thanh
cung cép thong tin domain email ciia don vi cho VNA dé VNA kich hoat chirc ning mua
vé tr dong cho CBCNV ciia Tinh, Thanh.

Trudng hop co quan don vi khéng c6 domain riéng, dang skt dung céc domain phd thong
nhu @gmail.com, @yahoo.com, @hotmail.com de nghi don vi glri danh sach email timg
cé nhén bao gém Tén — Email — Pon vi dé VNA tdng hop dit liéu nhén dién.

. HUONG DAN SU DUNG

Hu6ng dén chi tiét tai Phu luc 2 dinh kém.
B§ sale kit gidi thiéu vé chuong trinh tai Phu luc 3 dinh kém
Video huéng din tai dudng link hitps://www.youtube.com/watch?v=Jv2C6V5UuOA
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PHU LUC 2:
HUGNG DAN MUA VE INDUSTRIAL FARES
Buéc 1: Khach dang nhép dia chi: https://www.vietnamairlines.com/vn/vi/ve-uu-dai. Pién

thong tin va nhan ding k¥ (nhép diing domain email cong ty da diing ky véi Vietnam
Airlines)
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Buoc 2: Khach sé nhan dugce email thong bao vé viéc mua vé wu dii ciia Vietnam Airlines
va duong dan dé mua vé, khach click vao muc “ Mua vé vu dai”
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Budce 3: Khach sé duoc chuyén t&d1 ma hinh mua vé va thyc hién cac thao tic mua vé, thanh
toan. Sau khi thanh todn thanh cong vé s€ dugc guri tryc ti€p va email da dang ky cua Quy
khach.



PHU LUC 3:

TONG CONG TY HANG KHONG VIET NAM

22 Vietnam Airlines %)

CHUONG TRiNH KHACH HANG DINH DANH

Ul

Tén cong ty, logo cua doi tac

MAU PANG KY THAM GIA

1. THONG TIN CO QUAN, PON VI

- BDia chi:

- Nganh nghé:

- S0 lugng nhén vién:

Tén co quan, don vi:

- Domain email co quan, don vi:

(Trong trudng hop co quan khong c6 domain, bang liét ké danh sach CBCNV
theo form sau duoc sy dung

STT

Ho va tén

Chirc vy

Dién thoai

Email

1

2

3

2. THONG TIN NGUOI LIEN HE

Ho va tén:

Chirc vu:

Email:

S6 dién thoai:

..., Ngay

thang  nam

Ky tén (déng dau)



2% Vietnam Airlines %)

THONG TIN LIEN QUAN CHINH SACH KHACH HANG PINH DANH

Chinh sdch khach hang dinh danh la gi?

La chuong trinh mua vé méy bay giam gia danh cho ngudi lao dong tai cic cong ty, t chirc
c6 thoa thudn hop tac véi Vietnam Airlines, ¢6 muyc dich di lai ca nhén.

N@i dung chwong trinh:

L.

Déi twong ap dung 14 ngudi lao dong lam viée tai cac cong ty, t chirc cé thoa thudn
hop tac v4i Vietnam Airlines.

Miic giam gid: 1én dén 30%, KHONG trién khai giam dbi véi cac mirc gia thip.
Hanh trinh 4p dung 13 c4c ching bay ndi dia va qudc té do VNA Group khai thac
true tiep (Vietnam Airlines, Pacific Airlines, Vasco).

Thoi gian 4p dung ¢ ciia Thoa thudn trir céc giai doan cao diém cua dudng bay.

Hinh thirc xudt vé: tryc tiép trén website VNA tai duong dan:
https://www.vietnamairlines.com/vn/vi/ve-uu-dai

. Yéu ciu tham gia chuong trinh: ngudi lao dong tai cdc cong ty/ddi tdc phai st dung

email cua t6 chirc do.

Dic quyén ciia khach khi tham gia chwong trinh khich hang dinh danh:

1.
4.

3
4.
3.

Mua vé may bay giam gia 1én dén 30 % ctia VNA Group.

Céc chwong trinh khuyén mai, giam gia nhu: Chao Thu, Chao H¢...s€ dugc thong
tin va m& ban uu tién trude dén cac khach hang dinh danh.

Co hoi tham gia cdc chuong trinh rGt thim may mén ting qua.
Trai nghiém dich vu déng cip cia Vietnam Airlines véi mirc gia wu dai.

Puoc hd trg tu van, giai quyét thic méic theo hé théng két nbi hotline riéng biét.

Yéu ciu tham gia chwong trinh

1.
2.

Dién thong tin va ding ky Mau tham gia chwong trinh khach hang dinh danh.

Ngudi lao dong tai cic cong ty phai sir dung email cuia tb chirc, cong ty...

Théng tin lién h¢:

|
2.

Tham gia chuong trinh vui long lién hé: hoptac@victnamairlines.com.

Hb trg sau ban- Helpdesk: 19001100, Email: Telesales@vietnamairlines.com
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